
 
  

P R O F I L  

 
I am a dedicated and reliable third 

year software development student, 

characterized by a strong work 

ethic and a keen enthusiasm for 

learning and professional growth. 

With educational foundations in 

software development principles, I 

am actively seeking full-time 

position work opportunities in full-

stack development or mobile 

development where I can apply my 

theoretical knowledge in a practical 

setting. 

 

L a n g u a g e s  

 
French (Nat ive)  

Engl ish (F luent)  

Swedish (B1 Level  -  

Cer t i f ikat)  

German ( Intermediate)  

 

G e n e r a l  S k i l l s  

 
Agi le Methodologies  

Clean Coding  

Project Management  

Time Management  

Version Contro l  

 

 

P r o f e s s i o n a l  E x p e r i e n c e  

 
Senior Guest Service Manager  

Radisson Col lect ion Hote l  in  Copenhagen,  Denmark |  07/2021 

–  08/2022 

Led the Front  Of f ice  team wi th a  focus on opera t ion s and 

customer sat i s fact ion,  deve loping a  col laborat ive  and h igh -

per forming team env i ronment .  Managed complex  sh i f t  

operat ions,  serv ice  processes,  and resolved guest  concerns 

e f f i c ient ly  w i th  st rong leadersh ip,  prob lem -solv ing ,  and 

organizat iona l  sk i l l s .  Coord inated c ross - funct iona l  teams to 

meet  the  un ique needs o f  V IPs and key guests  

 
Concierge & Front Off ice Agent   

Nimb Hote l  in ,  Copenhagen,  Denmark |  06 /2019 -  07/2021 

Deve loped advanced dec is ion -mak ing and problem -so lv ing 

sk i l l s  whi le  managing guest  in teract ions ,  inc luding address ing 

customer feedback on dig i ta l  p la t forms.  Successfu l ly  

executed independent  and team - led pro jects a imed at  

improv ing c l ient  sat is fact ion ,  showcasing in i t ia t ive ,  

adaptab i l i t y ,  and teamwork.  

Organized persona l  i t ine rar ies and events ,  requ i r ing 

met icu lous a t tent ion to deta i l  and e f f ic ient  communicat ion  

sk i l l s .  

 

Front Desk & Guest Relat ions Supervisor  

Hote l  d ’Angle te rre  in  Copenhagen,  Denmark |  01/2017 -  

06/2019 

Designed and imp lemented VIP and loya l t y  programs to 

improve cus tomer re tent ion and sat i s fact ion.  Int roduced 

emot iona l  engagement  t ra in ing to enhance team 

communicat ion and interpersona l  sk i l l s .  Took on a  leadersh ip 

ro le  by t ra in ing new employees and manag ing admin is t ra t ive  

tasks such as schedul ing  and resource a l locat ion.  

Demonstrated adaptabi l i t y  and quick dec is ion -mak ing as Duty 

Manager,  ensur ing smooth opera t ions and e f fect ive ly  

address ing cha l lenges.  

 

 

E d u c a t i o n  
 

Bachelor ’s Degree in Softwar e and Development  

Kr ist ianstad Högskolan in  Kr is t ianstad,  Sweden |  08/2022 to  

present  

Relevant  coursework :  

 

•  Mobi le  Deve lopment :  

Courses inc luded Mobi le  App l icat ion Deve lopment ,  Front -End 

Deve lopment ,  Back-End Deve lopment  and Ag i le  Deve lopment .  

Pro ject :  Col laborated wi th AB Lotusmodel len to deve lop a  

mobi le  app l icat ion a imed at  ra is ing addict ion awareness 

among youth.  The pro ject  emphasized foster ing open 

discuss ions and encouraging users to seek he lp.  Ga ined 

exper ience wi th  Jetpack Compose,  Kot l in ,  and teamwork in  an 

agi le  env i ronment .  

 

A n n e - C l a i r e  K o c h  
3 r d  Y e a r  S o f t w a r e  D e v e l o p m e n t  

S t u d e n t  i n  K r i s t i a n s t a d  

 

01.23.1991 

French citizenship, with a Swedish PN 

 Lund, Sweden 



 

 

•  Fu l l -S tack Deve lopment :  

Courses inc luded Ful l -Stack Deve lopment ,  Back -End 

Deve lopment ,  Databases ,  Algor i thms and Data  S tructures ,  

and Object -Or iented Programming.  

Pro ject :  Bui l t  a  web appl icat ion for  in te ract ive  f lashcards 

des igned to make lea rn ing engaging and fun.  Ut i l i zed the 

MERN stack (MongoDB,  Express. j s ,  React ,  and Node . js) ,  

honing sk i l l s  i n  fu l l - s tack deve lopment  and user - focused 

des ign.  

(ht tps : / /www. funbyte .eu/ )  
 

Bachelor ‘s Degree in Tourism and Business 

Management  

Vate l  In te rnat iona l  Bus iness Schoo l ,  N imes,  France  

09/2009 to 07 /2012  

 

Graduated as Va led ictor ian.  The program covered bus iness 

operat ions,  management  st ra tegies,  and customer  re la t ions 

wi th in  the  hospi ta l i ty  and tour i sm indust ry.  Key subjects 

inc luded market ing,  f i nancia l  management ,  human resources ,  

and event  p lanning.  Ga ined pract ica l  exper ience through 

internships and group projec ts,  deve loping problem -so lv ing,  

teamwork ,  and organizat iona l  sk i l l s .  

 

 

 

 

 

 

 

S k i l l s  
 
Python 

Java 

JavaScr ip t  

Kot l in  

 

Next . js  

Node. js  

React  

Express. js  

Tai lwind CSS 

HTML 5 

CSS 3  

 

Gi t  

F igma 

Vercel  

MongoDB 

Firebase  

MVVM Archi tecture  

 
L i n k s  
 
L i n k e d I n :  

https://www.linkedin.com/in/anneclai

rekoch/ 
 
G i t h u b :  

https://github.com/anclko 
 
L i v e  r e s u m e / p o r t f o l i o :  

https://anclko.com/ 

 

 

 

 

 

01.23.1991  

Lund, Sweden 

 
3 r d  Y e a r  S o f t w a r e  D e v e l o p m e n t  

S t u d e n t  i n  K r i s t i a n s t a d  

 

A n n e - C l a i r e  K o c h  

https://www.funbyte.eu/
https://www.linkedin.com/in/anneclairekoch/
https://www.linkedin.com/in/anneclairekoch/
https://github.com/anclko
https://anclko.com/

